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A)
1.
Nice to meet you. My name is Taro Nippon.
2.
I am a public health nurse working for Public Health Center.
3.
I am a public health doctor working for Public Health Center.
4.
I am an officer working for oo Public Health Center.
B)
5.
The role of public health centers in Japan may be different from ones in your country.
6.
Public health centers in Japan play important roles in protecting the health of local communities. We
provide public health services in areas such as food hygiene, mental health, and measures against
tuberculosis and other infectious diseases.
7.

However, public health centers in Japan do not provide any medical services, such as treatment or

prescriptions.



C)

10.

11.

12.

13.

14.

15.

A public health nurse is a nursing professional who works for public health centers or government

agencies. We provide necessary support for local residents to lead a healthy life.

A public health doctor is a medical doctor who works at public health centers or government agencies
and who works for infectious disease control. Our task is to assess the epidemiologic situation of

infectious diseases and to provide advice on measures to prevent the further spread of diseases.

COVID-19

According to  your symptoms / your contact history / your behavioral history / the fact that you had

close contact with a carrier , you need to take a COVID-19 test.

The test will be conducted by [collecting sputum / collecting saliva / a nasal swab / a self-collection of

a sample from your nose / others]

The test result will be ready in ( ) hours/days. Until you get the result, please stay at home and

avoid contact with others.

Well will ask you to stay at a hospital until the test result is available.

If the result is positive, you need to be admitted to the hospital.

Even if the test result is negative, please take good care of your health for two weeks. If you feel

unwell, please contact a public health center.



D)

16.

17.

18.

E)

19.

What we call an “active epidemiological survey” is an investigation conducted mainly by local public
health centers in charge of the areas where infectious diseases have occurred. This is conducted based
on the Japanese Infectious Disease Prevention Act. We will examine the overall situation of the
outbreak, the estimated source of the infection, and the course of the disease, in order to prevent its

spread in communities.

Please be assured that your personal information will be strictly managed in accordance with the

Japanese Personal Information Protection Law. Your privacy is securely protected.

Based on valuable information obtained from you, we will estimate the incubation period, the route
and the source of the novel coronavirus infection. The result of this investigation will truly contribute

to the better control of this disease. Your cooperation is greatly appreciated.

You are strongly suspected of being infected with the novel coronavirus based on your travel history,
contact history, and symptoms. A laboratory is currently testing your samples to see whether the virus
is in them or not. We do not have the results yet, but just in case, would you tell us about your recent
health status?



20.

21.

22.

23.

24.

You have a fever and respiratory symptoms and the novel coronavirus was found in your sample. You
are now diagnosed with a confirmed case of novel coronavirus infection. We do not know much about
this disease yet, so we need to assess how you got infected. It is also important to track your contacts

to see if you transmitted the disease to others. We ask you to cooperate with this investigation.

The novel coronavirus was detected in your blood; however, you do not have any symptoms yet. You
are diagnosed with a confirmed case of novel coronavirus infection, and at the same time, "an
asymptomatic novel coronavirus infection case”. It is not yet clear whether asymptomatic cases will
transmit this disease to others or not. We also need to consider how you caught the infection. We ask

you to cooperate with this investigation.

We suspect that you have had close contacts with those diagnosed with the novel coronavirus
infection.

We suspect that you have had close contacts with those who may have been infected with the novel

coronavirus.

14

XX
Please be observant of your health for 14 days from the date of your last close contacts with any
infected person. If you develop a fever above 37.5 degrees or any respiratory symptoms, please be
sure to call the "Returnee and Contacted Person Consultation Center" before consulting a local

healthcare provider. The multilingual phone number is XX.



F)

25.

26.

27.

28.

29.

30.

31.

32.

33.

1) 2)

Now, we will ask you several questions. They fall into two categories: information about you, and

about where you went and what you did. Please feel free to ask if you have any questions.

It would be appreciated if you could understand that we may ask similar questions that other medical

personnel may have already asked.

May we ask your age?

May we have your address?

What symptoms do you have?

When did your fever start?

When did your cough start?

When did your breathlessness start?

How long have your symptoms lasted?



34.

35.

35.

36.

2 COVID-19
Have you been to a place where COVID-19 is prevalent, in the past two weeks?

Have you been to any COVID-19 endemic [infected] areas?

(If yes) Where did you go?

When did you stay at the prevalent area(s)?

2 COVID-19

Have you had any contact with a patient with COVID-19 or person suspected of having the virus,

within the past two weeks?
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